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• Emotional Support Animals (ESA’s) are 

animals (in this case dogs) that can help 

treat at least one symptom of mental 

illness by providing companionship to 

their owners. 

WHAT ARE EMOTIONAL SUPPORT 
ANIMALS?

“Substantial research across the health 

sciences provides evidence of the human 

health benefits, including physiological, 

psychological, and emotional, that can be 

derived from human-animal interactions,”

– C. W.  Von Bergen



HOW ARE THEY DIFFERENT FROM 
SERVICE DOGS?
• ESA’s don’t require any specialized 

training. They can bark, be touched and 

possibly lead to distractions. 

• They may not be allowed in certain 

areas like classrooms.

“On average, it takes two years to train a 

service dog for someone who uses wheelchair. 

Guide dogs take three years,” - Lea Ann 

Shearer, Paws for Freedom 



WHO CAN THEY HELP?

“A person that would benefit from an Emotional 

Support Animals would likely be one with some 

communications or social deficits and who has 

limited social supports. Individuals with depressive 

disorders could also benefit,” – Ryan Talley LMLP

• Emotional Support Animals can assist 

those with anxiety, depression and 

other mental health illnesses.



WHY IS THIS IMPORTANT?
• Counseling centers have seen 

increases in anxiety disorders and 

clients with severe psychological 

problems in the past four years. 

• The number of Emotional Support 

Animals on campus is growing, and so 

is the controversy around them.

Graphic credit to “Birth cohort increases in 
psychopathology among young Americans, 1938–
2007: A cross-temporal meta-analysis of the MMPI” 
by Jean M. Twenge, Brittany Gentile, C. Nathan 
DeWall, Debbie Ma, Katharine Lacefield and David 
R. Schurtz

http://www.csun.edu/%7Edma/Twenge,%20Gentile,%20DeWall,%20Ma,%20Lacefield,%20&%20Schurtz%20(2010).pdf


WHAT IS THE CONTROVERSY?
• Some students falsify information in order to keep their pets close by when 

changing residences.

• The undefined roles of support animals may encourage fraud due to unclear 

policies. 

• Online, there are many opportunities to buy letters from therapists to register 

ESA’s for as little at $35 and as quick as 24 hours. 



HOW DO THEY WORK ON CAMPUS?
• While universities attempt to accommodate 

the needs of these students, there could 

potentially be conflict with other residents 

due to the nature of living with an animal. 

• Students with ESA’s must get their ESA 

registered and their animals will not be 

accommodated for outside of student 

housing.

“The University may exclude a service or assistance 

animal if the animal is not housebroken; would pose 

a direct threat to the health, safety, or property of 

others that cannot be reduced or eliminated by a 

reasonable accommodation; is out of control and the 

individual does not take effective action to control it; 

would fundamentally alter the nature of a program 

or activity; or is not being cared for the by the 

individual,” – The University of Kansas



WHAT DO THEY SAY ABOUT OUR 
CHANGING SOCIETY?
• They can be seen as an indicator to the changing way we address mental 

health, more open and upfront than in years prior. 

• It can be predicted that the number of these helpful animals will only continue 

to grow on campus, along with the growing number of those seeking 

treatment for their mental health issues.
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